
  

1 - ���� �	
��	���
� �
�� � ����� ��	���� ������	� ���� ��	� �	 !"�� ��#	
� )%
&'� ��
'�("(Email: ahmad.r_haj@yahoo.com                                            

2 - ��
� �
�� ��	��	+#� ����� ��	���� ��	���� �(" ,	-. �	 !"�� ��#	
�  

3 - ��
� �
�� ����� (" ,	-. �	 !"�� ��#	
������ ��	���� ��	���� �  

4 - ��
� �
�� ����� �#	
��	� �(1!"�� ����� ��	���� ��	 #��(2 ��34 �	 !"�� ��#	
�  

5 - �	��	+#���
� �
�� ���	+6� ,(�� 7	8-89: ;��� �  �<�;. ,(�� �	 !"�� ��<�;. ��<!"�� ��<�;.�	���� ������ ��	����  

 
520   ����	� 
��
 ������� / ����10  / �����6  /���� ����    !�� "�#$1391  

  

www.mui.ac.ir 

 �� ��� ��	�
� ��� 
�������� �������  

 
������ ���	
��1 
������ ��� ��
��2 
���
� ���3 
�	
�� ��
�4
 ����  !�" ��!��#5  

  
  

�����   

��� � ���	
: ��'  �()*! +,�-. 
��
 ��/0�!�  �12��2 +�3� ���45�$ � 6�� "�	�)� 7�' �8'!� 7��9� :;<�= 6>��. ?@> . �'

�;�BC� �' �D�� 6�� � E��F� 5!  �12��2 +>�4G �2 +� +�3� � +���5�$ ��>  G +�3� ���45�$ ;' @�!��  �' ;<�= 6>��. :��!H/' �>

"$! ��I!�;. J�<�� 7�!.  

��
 � ���	 ��:  :+98�� �9K�8� L� ��242 ����� N�� 5! ���)�$! �'  �()*! +,�-. 
��
 ��/0�!�  �12��2 5! ;)�  +	��O� �;�4

��PQ �1�� �!�@,0�!� ����G �9��D �' R$ @�@� S�T��! �> .�5!@�! ��>�!-'! 6$;. �;�4  +�3� ���45�$ ����Davis  �Lofqist  �

6$;.  6�� "�	�)� ����Sawer ��' .��!� U���� �� @� ���)�$!  ��$;4� R�;< ����G N�� 5! U*�= ��>.  

����� ��: N5�! � "�OT� :+�3� V��� ��>;�3�� 5! L� ;> �� � �>"�!� �!;W ?@> "�	�)� ;�BC� "�� +��(1� �' �>5� . 7�1X�>

N5�! :"�OT� :+�3� V��� ��>;�3�� ��' @1�!;	 "�	�)� ;�BC� "�� +��(1� �' -�� �@1����<� � �>5��� � �>.  

����� ����: ����;' :���2 "W� Y�Z�� +�81� @��� �� 
5[ "�	�)�  �()*! +,�-. 
��
 ��/0�!� �� ;4! 7�!;'�1'  :�>��2 �-��

����;' :E��F� 
�\�! U��$� � �!-'! �' +$;�$� :E��F� 
�\�! "�)�2 :�;,��
 +'���5�! :�>��2 �� �-��   � @�@D ��
#Q! �' +'���$�

+� :@��' ���!� ��D� :+1��! U��Z� �' ]�';� �!�;�� �� !� �;�[�' ���45�$ � @�;�H^' ;�(' !� ��I U3� �!;	! �2 "�!� ��_��!  !�� 

@1>�  �0� ��I 5! ��2 V���.  

���� ����� ���: +,�-. 
��
 ��/0�!� : �12��2 :+�3� ���45�$ :6�� "�	�)�  
  

����	  ��: +0>��.  

"	���� �K���: 18/7/91  �K��� N;�H.: 19/11/91  

 
��	%�  

�"	�3	# �	=6 )Organizational climate( ��  �
� �"�(:

�� 	: ��	�3	# 3� ��	+#(-.  3� 
 �6�>��  ��	�3	#	" 	: �6�>

�(� ���+'�. �� �	�	��6�	� @A 
 �	
��	� @A  B� �
A�(2

��"3��� �"	�3	# �	=6 ��
��(# 3� 
 �
�	� C#� ��:  �4 �	A

�"�-� ���� �+!-� ��D� ��(
!2 
 �+�� ����	� �(E .

 ��	
��	�3��� �� �"	�3	# �	=6 �"	�3"��� � �
"�� 
  �	'F�

�

�  B��4 �"	�3	# G8" A
 C#� �H(� 	  �
��(# ��	� ,	1"�

 [
 D

O
R

: 2
0.

10
01

.1
.1

73
52

02
9.

13
91

.1
0.

6.
14

.8
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 r
bs

.m
ui

.a
c.

ir
 o

n 
20

26
-0

1-
29

 ]
 

                               1 / 6

https://dor.isc.ac/dor/20.1001.1.17352029.1391.10.6.14.8
http://rbs.mui.ac.ir/article-1-284-en.html


   ��D�= �<�@�=!  !��,�> �  

 ����	� 
��
 ������� / ����10  / �����6  /���� ����    !�� "�#$1391  521  

  

www.mui.ac.ir 

��  I�(� B� ��(> B� J�
A� �KL� M�
�. 
 ��� �	"4

���� . ��D� ��	�3	# NO# �	#� P�� ��)Job adjustment (

 C6	� �A�(2 G��;6� �	"4 �"	�3	# 
)1.(   

C-86(� %	D+�� B���� ���� ��D� ��	�3	#  Q�	� ;-�4

�� �	�� B� ���� �
�. ��� �	R+"� ���6 �A %	D+�� B� � �


I�(�  �	S+�� 
 C�T# 
 ��(
!2���� �
 
 QU��F  �	A3	-"

B-V
� �3	# ��:�� �� M� . ��	�3 W��	X: ��D� M3	# B
-�3 ��

����C#� ��� B Y(K2 P�� �� B� �� ��(: W��X: B� Dawis 

 
Lofqist  B� �(�" ��	�� ��D� ��	�3	# Q�	� �� Z�	O:

 �O-9� Q��(� 	� ��6 C-KL�S:���� �	� 	� [ �
"�� .P����	
� 

B�(�1� 
 I-��: ��D� M3	#  �"�
� �-\ 
 �"�
� Q��(� 3� ��

C#�  @A��6 QD� B� CS'" �� ��6 C�	]� �	'F� I�(� B�

�� �
� .Dawis  
Lofqist ���D� ��	�3	# B��R" �	#� �� 

��D� ��	�3	#  BO-F �	�E �� ��C-KL� �M3��  �	A3	-" 
 	A

�+�	]� 
 ��D� [-9���
 �� ���U BXV	O� ��(�  B� �
A�

�3��"� ��;�� B-�: �	
S�  ;-" �]	F GA
^. ��D� ��	�3	# ��-�

BO-F �� �(�_� �	A  ��	�)2.(  

 
 ��6 P-� `	S:�� ,(��� �� �
+S� ��D� ��	�3	# B��R"

C#� [-9�.  P�� �	A�
���6 3� G-� �;-E �� �	� B��R"

B�-a
 �� ,	� B� ,	� ���� �"��  �� �� B���"�-�  7T�	X:

 �"	'"�C#�  3� ��	-'� 
 ���-
: �M��	. �C�	]� 3� �XS
� 


��
� �	A�-D+�  � �� �+2	
��� �(�
 B�  ��
4)3(.   

�� B� ��	A�-D+� 3�  ��_��-Hb: ��D� ��	�3	# �� �"�(:

�� ��6 B� �	�3	# B� C#� �!8" ���	� �A� . ��	+6� B� G8"

�� cT>� B� ���6 3� ��� �� B� �(�  ���U �
-X� �	 �	. ��

G8" 
 �"��� �	R+"� �C#� ���� 3��F� 	� 
 ����  B� I#	
� �	A

BX�	� 
 ��� ��	�+�� �
���6 3� �!L� 7�(�  ��6 B� ���_.

�� B+2(�4 �4 ��6 
 �(� �� �� 	A ���_. .BS
� G8"   d� �	�(.

G8" 
 C#� �	�" d� �� �(�(� �	 �	. 
 ,	8� �IK
�  �� 	A

1
A c(8F I'F �� ����� B� ��
�9� 
 P-X� W�	a
 
 ��	

�� ���� �
-X� [���� �� 
 �	�" d� �� W��X: �����  �(�)4 .(  

 B� ;-" Q2��+� %	F P-� �� 
 7
	�+� ,(��� 
� B� G8"

�� �	� �
� :�� ��	�+�� �	+2	# 7�(� B� %
�  B� �� �4 ��(:

�(�" W��X: ��	�+�� C-XU(� d� ��(
� . ��(" ��(
� B� ,
�

G
� 3� ��( V� �Q'�':  �
	'� C-XU(� �� B� ��	'+�� �	A

�� �	� B� fL� �(# 3� ��	�+�� G
�  W��X: ;-" ��
�

��  ����)5 .( 
 7��	R+"� ��	��� ���6� �	A�
	� B� G8" C-6	��

G8" 	� [S:�� �	A�	+6� ��D� �	A  ���� ��	�� �	�)6.(  

G8"  Q�� �	�3	# 
 ��6 P-� 3�� 
 �F ��(
� B� 	A

�� �
� .�� N-��: ���6� [-9� �� B� �
A�  �	� �6	�� �	A

G8" B� �

� �4 �	A  c(6	� 7��	R+"� 3� 
 C#� P�
� 	A

�
�	� �	�4 �	��(2 B� CS'" . G8" C-6	�� B� �"	�3

 C6	� �A�(2 G��;6� ;-" C�	]� �C#h	�)7 .( �"	�3 ������

�� �U�
 �H&� �4 B� �"(� "( E 
 �	� ,	1"� 3� ���� 	A � 

�
�	� B+��� �+����� �	A����	� . ���� �	!" ���1: j�	+"

�� GA	� �� ��	� ��<��� G8" ,	��� B� C#�  �A�)8( �� �

7	XV	O� ZS> G8" C-6	�� B� �V	F Lee  
Peccei )1( �

Kahn  ���	<�A 
)6( �Healy )9( �Becker  
Klimoski 

)10( ���	<�A 
 �	-U�	� �)11( ��V	� �)12 ( ��
S�3 
)13 (

C#� ��(� ��_� �-Hb: ��D� ��	�3	# G��;6� �� .  

 ��	�3	# �� �H&� Q�	� d� G8" C-6	�� ��	#� P�� ��

�� n('9� ��D� �� 
 �(�  �;- "� ���	�3	# �� �
T� �"�(:

 �� �	"4 �	A���X+#� 3
�� I�(� 
 �A� G��;6� �� �	
��	�

���� �	�3	# 
 QD� .P-� 	�4 B� C#� o�O� %�&# P�� %	F 

 	� G8" C-6	����D� ��	�3	# �	
��	�  ,(�� �	 !"��

 ��� �� �]	F GA
^. p���� �(�
 BO��� �	���� �<�;.

q#	. C#� �(�_� %�&# B� ��(�.  

  
&'� ' ���� ��  

����� ���:  �GA
^. P�� �� B� P�� B� B�(: 	�

 	� G8" C-6	�� P-� BO��� �#��� ��� �� � !A
^.

��D� ��	�3	#  !"�� ���
��	� ��(� �	���� �<�;. ,(�� �	

C#� �XO8� �!A
^. M
� �GA
^. M
� P����	
�.  


��
� ���:  3� r. ��	�4 B"(�" @1F P--X: ����

 Z��> 3� BX�	� r"	���
 P--X: 
 �:	��8� BXV	O� d� ,	1"�

 B"(�" @1F �%(��6242 �� BS#	9� ��" .  

 [
 D

O
R

: 2
0.

10
01

.1
.1

73
52

02
9.

13
91

.1
0.

6.
14

.8
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 r
bs

.m
ui

.a
c.

ir
 o

n 
20

26
-0

1-
29

 ]
 

                               2 / 6

https://dor.isc.ac/dor/20.1001.1.17352029.1391.10.6.14.8
http://rbs.mui.ac.ir/article-1-284-en.html


 6�� "�	�)� 7�' �8'!� �'+�3� ���45�$  

522   ����	� 
��
 ������� / ����10  / �����6  /���� ����    !�� "�#$1391 

 

www.mui.ac.ir 


��
� ��� ����: ���
��	� ���X: B� P�� B� B�(: 	�

<!"����  �C#� 7
	�+� �	���� �<�;. ,(�� �	 !"�� �	A

B"(�" M
� 3� P����	
� B8S> �6�	K: ��-�  	� I#	
+� ��

��<!"�� ��	�4 BX�	� �� ��	�+#� 	A.  

������ ����� ����  

G#�. 
� 3� GA
^. P�� �� C#� ��� ��	�+#� ��3 o�� B� B�	" :  

1( ���� ��� �� !"# 
$!�  

G#�.  [#(: G8" C-6	�� B�	"Sawer C#� ��� B-�: . P��

G#�.  ����� B�	"16  W-> 	� %�&#6 B
�;�  ��) �s	�� tT�	�

 tT�	� �s	�� �-\ �s	�� �-\ ��F 	: �s	�� ��F 	: �s	��

s	�� �-\ ( ���" B� �(�6  	:1 �4 B� �� Z�X: 	A ��-� . P��

G#�. BO-F 
� �� �� G8" C-6	�� B�	") :1 ( 
 s�A C-6	��

)2 (���6 C-6	���� ���U G1
# ��(� �
 �A� . �	��

� B-�:

G#�.  �� �4 ��	�	. 
 ���
� B�	"89/0  
87/0  M��;�

��(�"  �"�)8 .( ��	�	. G1
# ���� ;-" �]	F GA
^. ��

G#�.  P--X: 
 �:	��8� BXV	O� d� ,	1"� 3� r. �B�	"

 I��] Z��> 3� �7h�&# r"	���
Cronbach's alpha 

� C6�� ���U BS#	9� ��(� I��] B81/0 ��4 C#� B� .

G#�. ��	�	. I��] �P-
v�A  [#(: B�	"Healy 80/0 

 �� ���� M��;�)9.(  

2 (���� &'(# ��!��!� 
$!�  

G#�.  [#(: ��D� ��	�3	# B�	"Dawis  
Lofqist  B-�:

C#� ��� .G#�. P��  ����� B�	"28  �	�E W-> 	� %�&#

B
�;�  ��)-2 �@� ���
�F 	: ��	�3 ��	�3 ��-2@� �� (��  ��	�

 ���" I-:�: B� B�5  	:1 �4 B� C#� B+6�� Z�X: 	A . P�� ��

G#�. �� ��D� ��	�3	# B�	"  �	�E B�V&�1- �C-KL� 2- 

M3�� �	A3	-" 
 	A 3-  
 ��D� [-9�4- ��
�+�	]�  ��(�

�� ���U G1
# ��-�. Dawis  
Lofqist  
 ���
� I��]

G#�. ��	�	.  I-:�: B� �� B�	"81/0  
88/0  �"�(�" M��;�

)2 .(G#�. ��	�	. G1
# ���� ;-" �]	F GA
^. ��  B�	"

 r"	���
 P--X: 
 �:	��8� 7	XV	O� d� ,	1"� 3� r.

 I��] Z��> 3� �7h�&#Cronbach's alpha  BS#	9� ��(�

 I��] B� C6�� ���U85/0 ��4 C#� B�.  

��� �)�) *�'+, � 
-��, ��!$. �!� !�:  B�

���� Q-�9: �(R
�  I��] ��	�4 M
� 3� GA
^. �	A

�� ��	�+#� ,	� B� ,	� �(-#���.  

  
�()�� ��  

 %
��1  �	#� �� B"(�" �
�� ���
��	� �"�
��6 ��3(:

C-X�� �	A�-D+� �� �	!" �� P# 
 C-'
� �+2	
� �A�.  

  
 *'	�1 . ,��� !� �-�
- .'!/ ��	0���1 �-�'�!) 2�3�4

5�6
� ���!�7(� 8� ' 5�90� �("�0�  

  ����  &�����   �/�)  

C-'
�  
���  152  0/63  

�3  90  0/37  

P#  

 ��335 %	#  43  8/17  

45-35 %	#  135  8/55  

45 �:h	� 
 %	#  64  4/26  

  
 *'	�2 . 5�)�:� �;��� <�/ �� <�/ ����!/� =�!� >��(-

��?:@� �A�BC <�DE .�FG-�� ��01��1 �D7� ���/3�� ' H	�  

0!�  123$   4-�5

!6�  

 ����t  78�

&39$ ���)  

%
�  ��D� [-9�  18/0  45/2  020/0  

,
�  
��D� [-9�  15/0  81/0  470/0  

C-KL�  22/0  11/3  004/0  

,(#  

��D� [-9�  12/0  75/0  450/0  

C-KL�  03/0  32/0  750/0  

M3�� 	A3	-" 
 	A  20/0  03/3  001/0  

,�	�E  

��D� [-9�  14/0  78/0  470/0  

C-KL�  17/0  24/0  660/0  

M3�� A3	-" 
 	A	  05/0  36/0  700/0  

��
�+�	]�  18/0  14/2  080/0  

  
 ���D� [-9� �	A�-D+� 3� d� �A �Q�	F j�	+" ��	
�

M3�� 
 C-KL�  C-6	�� �-Hb: C9: ��	�
: B� 	A3	-" 
 	A

 �-Hb: �"(-#��� BV�	X� �� ��� ���
 	� 
 �"��� ���U s�A

 [
 D

O
R

: 2
0.

10
01

.1
.1

73
52

02
9.

13
91

.1
0.

6.
14

.8
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 r
bs

.m
ui

.a
c.

ir
 o

n 
20

26
-0

1-
29

 ]
 

                               3 / 6

https://dor.isc.ac/dor/20.1001.1.17352029.1391.10.6.14.8
http://rbs.mui.ac.ir/article-1-284-en.html


   ��D�= �<�@�=!  !��,�> �  

 ����	� 
��
 ������� / ����10  / �����6  /���� ����    !�� "�#$1391  523  

  

www.mui.ac.ir 

�4 �� s�A C-6	�� �
X� 	A  	� B� �"	�3 	�� �C#� ��(� ���

B+6�� ���U BV�	X� �� � ��<� �4 �� s�A C-6	�� �-Hb: ��"�  	A

�
X� C#� ��(S" ��� . �� s�A C-6	�� B� C#� �V	F �� P��

C'-" ��_� �-Hb: ��
�+�	]� �-D+�                         .  

  
 *'	�3 . 	0��!) 5�)�:� !�IJ4 <�/ �� <�/ ����!/� =�!� >��(-

FG-�� ��01��1 �D7� ���/3�� '��?:@� �A�BC <�DE .�  

0!�  123$   4-�5

!6�  

 ����t  78�

&39$ ���)  

%
�  ��D� [-9�  23/0  13/3  002/0  

,
�  
��D� [-9�  14/0  58/0  500/0  

C-KL�  25/0  11/3  002/0  

,(#  

��D� [-9�  10/0  60/0  550/0  

C-KL�  14/0  74/0  480/0  

M3�� 	A3	-" 
 	A  23/0  88/2  004/0  

,�	�E  

��D� [-9�  09/0  60/0  500/0  

C-KL�  06/0  86/0  390/0  

M3�� 	A3	-" 
 	A  13/0  90/0  320/0  

��
�+�	]�  25/0  86/2  003/0  

  

 ���D� [-9� �	A�-D+� 3� d� �A �Q�	F j�	+" ��	
�

M3�� �C-KL�  �-Hb: C9: ��	�
: B� ��
�+�	]� 
 	A3	-" 
 	A

�� BV�	X� �� ��� ���
 	� 
 �"��� ���U �
���6 C-6	�� ��"(-#�

�4 �� �
���6 C-6	�� �-Hb: �
X� 	A  	� B� �"	�3 	�� �C#� ��(� ���

B+6�� ���U BV�	X� �� � ��<� �4 �� �
���6 C-6	�� �-Hb: ��"�  	A

�
X� C#� ��(S" ���.  

  
�K�(- ' L�� �!�/  

B+6	�  ,	� B� ,	� �(-#��� ��	�4 M
� Z��> 3� Q�	F �	A


���6 C-6	�� �-Hb: B-]�6 Y(K2 ��B�V&� �� �  �	A

3	# 3� d� �A B� �:�(� �� B� ��� �	!" ��D� ��	�

B�V&�  �(-#��� BV�	X� ���
 I-:�: B� ��D� ��	�3	# �	A

�4 �� ��	�
: B� �
���6 C-6	�� ��"(�  	A) ���D� [-9�

M3�� �C-KL� ��
�+�	]� 
 	A3	-" 
 	A ( �� 	�� ����� �-Hb:

B�V&� P�� 3� d� �A B� �"	�3  ���U � ��<� �	
� �� 	A

�� ��" ��"�-� �"�- � ���U �
���6 C-6	�� �-Hb: C9: �
"�(: . ��

�� j�	+" P�� �	#�  ��D� ��	�3	# B� C6�� B1-+" ��(:

G8" B� ���� P�� B� 3	-" 
 C#� �1���: �
���6 d�  �A �	A

 �	A�
���6 
 �(� W��X: ��(2 B� �	�3	# �� ���6� 3� d�

�4 ���� W�	a
 ,	1"� � "( E  N]�
 �(> B� 	A P�
� 


���� @-#�: .  

 Y(K2 P-�A ��Healy  ��� �	!" �(2 7	XV	O� ��

G8" 
 W�	a
 �	�3	# �� ��� B�  W��X: ��(2 B� ���6� �	A

�4 ��(� �� �	!" �� ��+�� ��<��� 	A  �A	�4 P�� ���3 �
A�

�4 3� �:��	R+"� BE �	�3	# B� �"��� �� ��� 
 ���� 	A  �	A�	�

� ��	� ��(: �(S�� 
 G��;6� B� W�	a
 ,	1"� �(R
� B

�4 ���� �(�	"(� [���� �� (9" P��+��  C#� ��� W��X: 	A

)9 .( ,	1"� � "( E B� CS'" ���6� ��� ��	#� P-�A ��

�� �+!-� ��
�	� B+��� �� ,3h �A	�4 W�	a
  �	<+�� 3� �
"�(:

C-UT2 
  ��	�+#� 	A�	� ���� ,	1"� �+�� C�� �� �(2 �	A

�

� .4 �P����	
� � "( E �� C-6	�� �C#� @�'� BE �

 
 �� �A�(2 ��:h	� ��D� ��	�3	# I�(� W�	a
 ,	1"�

 w"
�V 7	XV	O� 7	XV	O� �� x(](� P��) 3� Q8" B�Lee  


Peccei) (1( �Kahn  ���	<�A 
)6( �Healy )9( �Becker 

 
Klimoski )10( ���	<�A 
 �	-U�	� �)11( ��V	� �)12 (

 ��
S�3 
)13 (!" ;-" I�(� �
���6 C-6	�� B� �� ���� �	

 B� CS'" B� ����6� 
 �� �A�(2 ��D� ��	�3	# G��;6�

�4 G8" 
 W�	a
 
 �"��� ��+!-� �A	�4 �(2 W�	a
  3� 	A

�4 ��<��� ���	� ����(2�� �8-U� W��X: CSy� 	A  
 �:

�4 ��D� ��	�3	# �� �A�(2 �+!-� 	A .  

B+6	� 6 B
-�3 �� BXV	O� P�� � �� �	A �-Hb: B-]�

 B� �(� P�� ��
A� �	!" ���� ��	�3	# �� s�A C-6	��

B�V&� �� M3�� 
 C-KL� ���D� [-9� �	A  	A3	-" 
 	A

 �-Hb: C9: �� ��
�+�	]� C'"�(+" 	�� �C#� B+��� �-Hb:

�A� ���U .s	�� �P����	
� C-V
&'� 
 W�	a
 �� �3	#  �	A

 
 ��	-�3�� ��	R+"� ��(� j�	+" ���	� s��A� 7��	R+"�

 �� ��+!-� ��	�3	# �	
��	� B� �� �A�(2 I�(� ���D�

C-V
&'� 
 W�	a
 
 �
A� �	!" QD� ��  �+�� �� �(2 �	A

�
A� ,	1"� .Becker  
Klimoski  B� �"�8+X�

s	�� �� I�(� s��A� �� �3	#  
 ��E �
"��� ���6� 	: �(�

 [
 D

O
R

: 2
0.

10
01

.1
.1

73
52

02
9.

13
91

.1
0.

6.
14

.8
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 r
bs

.m
ui

.a
c.

ir
 o

n 
20

26
-0

1-
29

 ]
 

                               4 / 6

https://dor.isc.ac/dor/20.1001.1.17352029.1391.10.6.14.8
http://rbs.mui.ac.ir/article-1-284-en.html


 6�� "�	�)� 7�' �8'!� �'+�3� ���45�$  

524   ����	� 
��
 ������� / ����10  / �����6  /���� ����    !�� "�#$1391 

 

www.mui.ac.ir 

�� I�(� �
���6 P-�A 
 �

� �	� ��	� B"( E 	"4 	: ���� �

 3� �� ��+!-� ��	�3	# �"	�3	# s��A� B� ��-#� ����

 �
A� �	!" �(2)10 .( 7	XV	O� �� ;-" �(z�	2 P-
v�A

 �+�� ��<��� I�(� ��D� ��	�3	# B� ��� �	!" �(2

 �� �A�(2 ��	� [-9� �� ���6�)14 .( w"
�V) 3� Q8" B�

Lee  
Peccei( 3� �<� �� ��D� ��	�3	# ;-" �

��^�
 �"	�3	# �	A �� M��;� Z6(�  �	-� P�� �� B� �A�  

�� ;-" G8" C-6	��  C9: �� ��D� ��	�3	# �"�(:

 �A� ���U �-Hb:)1.(  
  

���BF��M�  

�� ,3h �(2 �� �	�	. ��  �� �(2 ,�+9� ���	<�A 3� B� @"��

 �<�;. ,(�� �	 !"�� ����� ���
��	� 3� P-
v�A 
 BV	8� P��


 ���� Q�	� �� B"	�-�� B� �	���� G#�. B���� B�	"  	A

@�	�
� �"����U 
 �<!: %	�� ��
+��� �� ,3h ��	<�A.  

 
 
References 
1. Lee J, Peccei R. Perceived organizational support and affective commitment: the mediating role of organization-

based self-esteem in the context of job insecurity. Journal of Organizational Behavior 2007; 28(6): 661-85. 
2. Dawis RV, Lofquist LH. A psychological theory of work adjustment: An individual differences model and its 

applications. Stoughton, Massachusetts: Books on Demand; 1991. 
3. DeNisi AS, Cafferty TP, Meglino BM. A cognitive view of the performance appraisal process: A model and 

research propositions. Organizational Behavior and Human Performance 1984; 33(3): 360-96. 
4. Abaszadegan M. The principles of organization and leadership. Tehran, Iran: Sahami Publisher; 2006.  

[In Persian]. 
5. Kolb WL, Gould J. A dictionary of the social sciences. London, UK: Tavistock publications; 1974. 
6. Kahn PL, Wolfe DM, Quinn RP, Snoek DJ, Rosenthall RA. Organizational stress: Studies in role conflict and 

ambiguity. New York, NY: John Wiley; 1964. 
7. Bass BM, Stogdill RM. Bass & Stogdill's handbook of leadership: theory, research, and managerial applications. 

3rd ed. New York, NY: Free Press; 1990. 
8. Abramis DJ. Work role ambiguity, job satisfaction, and job performance: Meta-analyses and review. 

Psychological Reports 1994; 75(3): 1411-33.  
9. Healy WJ. Counselor's perceptions of individual response and adjustment to job changes at sport of organization: 

The influence of self-esteem locus of control and dissonance. [Thesis]. Madison, US: Fairleigh Dickinson 
University. 1983. 

10. Becker TE, Klimoski RJ. A field study of the relationship between the organizational feedback environment and 
performance at sport. Personnel Psychology 1989; 42(2): 343-58. 

11. Sadeghian F, Abedi MR, Baghban I. Relationship between organization-based self-esteem, organizational 
feedback and job adjustment among the employees of Jarghoyeh Sofla's School District. [Thesis]. Isfahan, Iran: 
School of Education, University of Isfahan. 2008. [In Persian]. 

12. Alami Z. The relationship between organizational roles and job compatibility sports among high school teachers 
in Ardabil. Ardabil, Iran: Ardabil Province Department of Education; 2008.  

13. Zibandeh M. The analysis of relationship between jub adjustment and performance of sport science of Birjand 
city. [Thesis]. Mashhad, Iran: Mashhad Branch, Islamic Azad University. 2006. 

14. Khakpour A. The analysis of relation between personality character and job performance in maneger of Hamedan 
high school in 2003-2004. [Thesis]. Tehran, Iran: School of Psychology and Education. Shahid Beheshti 
University. 2004. 

15. Lang J, Thomas JL, Bliese PD, Adler AB. Job demands and job performance: the mediating effect of 
psychological and physical strain and the moderating effect of role clarity. J Occup Health Psychol 2007; 12(2): 
116-24. 

 

 [
 D

O
R

: 2
0.

10
01

.1
.1

73
52

02
9.

13
91

.1
0.

6.
14

.8
 ]

 
 [

 D
ow

nl
oa

de
d 

fr
om

 r
bs

.m
ui

.a
c.

ir
 o

n 
20

26
-0

1-
29

 ]
 

                               5 / 6

https://dor.isc.ac/dor/20.1001.1.17352029.1391.10.6.14.8
http://rbs.mui.ac.ir/article-1-284-en.html


  ��D�= �<�@�=!  !��,�> �  

 
1. Instructor, Department of Psychology, University of Applied Science and Technology, Isfahan, Iran (Corresponding Author)  
Email: ahmad.r_haj@yahoo.com 
2. Assistant Professor, Department of Psychology, Isfahan Payam Noor University, Isfahan, Iran  
3. Instructor, Department of Psychology, Isfahan Payam Noor University, Isfahan, Iran  
4. Department of Psychology, Islamic Azad University, Khorasgan Branch, Isfahan, Iran 
5. Assistant Professor, Behavioral Sciences Research Center, Department of Psychiatry, School of Medicine, Isfahan University of Medical 
Sciences, Isfahan, Iran  
 

 ����	� 
��
 ������� / ����10  / �����6  /���� ����    !�� "�#$1391  525  

  

www.mui.ac.ir 

Relationship between role clarity and job adjustment 
 

Ahmadreza Hajian MSc1, Mahmoud Sheikhuleslami2, Reza Homaei3,  
Somayeh Mohammadi MSc4, Gholamreza Kheirabadi5 

 

Abstract 
Aim and Background: The present study aimed to determine the relationship between role clarity and job 
adjustment among staff of Isfahan University of Medical Sciences. This objective was followed regarding 
the impact that awareness of staff in organizational and vocational tasks and roles could have on their job 
adjustment. 
Methods and Materials: In a cross-sectional study, 242 staff of Isfahan University of Medical Sciences 
were selected using a stratified random sampling method proportional to the population of schools. Data 
collection tools included Dawis and Lofquist work adjustment questionnaire and also Xavier's role clarity 
questionnaire. The statistical regression coefficient method was used to analyze the data.  
Findings: Results showed that each of working environment, personality, values and needs factors was 
individually influenced by the clarity of purpose. In addition, working environment, personality, values 
and needs, and satisfaction were individually influenced by the clarity of process. 

Conclusions: It would be expected that individuals accept their jobs better and demonstrate higher levels 
of adjustment in their working environment if the required clarity exists in the logical process of working 
time division, task planning, performance assessment, task performance quality, access to the required 
tools and devices, access to new information, and safety regulations in Isfahan University of Medical 
Sciences. 
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