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��  I�(� B� ��(> B� J�
A� �KL� M��.  ��� �	"4

���� . ��D� ��	�3	# NO# �	#� P�� ��)Job adjustment (

 C6	� �A�(2 G��;6� �	"4 �"	�3	# )1.(   

C-86(� %	D+�� B���� ���� ��D� ��	�3	#  Q�	� ;-�4

�� �	�� B� ���� ��. ��� �	R+"� ���6 �A %	D+�� B� � �

I�(�  �	S+��  C�T#  ��(
!2���� �  QU��F  �	A3	-"

B-V� �3	# ��:�� �� M� . ��	�3 W��	X: ��D� M3	# B
-�3 ��

����C#� ��� B Y(K2 P�� �� B� �� ��(: W��X: B� Dawis 

 Lofqist  B� �(�" ��	�� ��D� ��	�3	# Q�	� �� Z�	O:

 �O-9� Q��(� 	� ��6 C-KL�S:���� �	� 	� [ �
"�� .P����	
� 

B�(�1�  I-��: ��D� M3	#  �"�� �-\  �"�� Q��(� 3� ��

C#�  @A��6 QD� B� CS'" �� ��6 C�	]� �	'F� I�(� B�

�� �
� .Dawis  Lofqist ���D� ��	�3	# B��R" �	#� �� 

��D� ��	�3	#  BO-F �	�E �� ��C-KL� �M3��  �	A3	-"  	A

�+�	]�  ��D� [-9���
 �� ���U BXV	O� ��(�  B� �
A�

�3��"� ��;�� B-�: �	
S�  ;-" �]	F GA^. ��D� ��	�3	# ��-�

BO-F �� �(�_� �	A  ��	�)2.(  

  ��6 P-� `	S:�� ,(��� �� �
+S� ��D� ��	�3	# B��R"

C#� [-9�.  P�� �	A�
���6 3� G-� �;-E �� �	� B��R"

B�-a �� ,	� B� ,	� ���� �"��  �� �� B���"�-�  7T�	X:

 �"	'"�C#�  3� ��	-'�  ���-
: �M��	. �C�	]� 3� �XS
� 

��� �	A�-D+�  � �� �+2	
��� �(� B�  ��4)3(.   

�� B� ��	A�-D+� 3�  ��_��-Hb: ��D� ��	�3	# �� �"�(:

�� ��6 B� �	�3	# B� C#� �!8" ���	� �A� . ��	+6� B� G8"

�� cT>� B� ���6 3� ��� �� B� �(�  ���U �
-X� �	 �	. ��

G8"  �"��� �	R+"� �C#� ���� 3��F� 	�  ����  B� I#	
� �	A

BX�	�  ��� ��	�+�� �
���6 3� �!L� 7�(�  ��6 B� ���_.

�� B+2(�4 �4 ��6  �(� �� �� 	A ���_. .BS
� G8"   d� �	�(.

G8"  C#� �	�" d� �� �(�(� �	 �	.  ,	8� �IK
�  �� 	A

1
A c(8F I'F �� ����� B� ���9�  P-X� W�	a  ��	

�� ���� �
-X� [���� ��  �	�" d� �� W��X: �����  �(�)4 .(  

 B� ;-" Q2��+� %	F P-� ��  7	�+� ,(��� � B� G8"

�� �	� �� :�� ��	�+�� �	+2	# 7�(� B� %�  B� �� �4 ��(:

�(�" W��X: ��	�+�� C-XU(� d� ��(
� . ��(" ��(
� B� ,�

G
� 3� ��( V� �Q'�':  �	'� C-XU(� �� B� ��	'+�� �	A

�� �	� B� fL� �(# 3� ��	�+�� G
�  W��X: ;-" ���

��  ����)5 .(  7��	R+"� ��	��� ���6� �	A�	� B� G8" C-6	��

G8" 	� [S:�� �	A�	+6� ��D� �	A  ���� ��	�� �	�)6.(  

G8"  Q�� �	�3	#  ��6 P-� 3��  �F ��(
� B� 	A

�� �
� .�� N-��: ���6� [-9� �� B� �
A�  �	� �6	�� �	A

G8" B� �

� �4 �	A  c(6	� 7��	R+"� 3�  C#� P�� 	A

�
�	� �	�4 �	��(2 B� CS'" . G8" C-6	�� B� �"	�3

 C6	� �A�(2 G��;6� ;-" C�	]� �C#h	�)7 .( �"	�3 ������

�� �U� �H&� �4 B� �"(� "( E  �	� ,	1"� 3� ���� 	A � 

�
�	� B+��� �+����� �	A����	� . ���� �	!" ���1: j�	+"

�� GA	� �� ��	� ��<��� G8" ,	��� B� C#�  �A�)8( �� �

7	XV	O� ZS> G8" C-6	�� B� �V	F Lee  Peccei )1( �

Kahn  ���	<�A )6( �Healy )9( �Becker  Klimoski 

)10( ���	<�A  �	-U�	� �)11( ��V	� �)12 ( ��
S�3 )13 (

C#� ��(� ��_� �-Hb: ��D� ��	�3	# G��;6� �� .  

 ��	�3	# �� �H&� Q�	� d� G8" C-6	�� ��	#� P�� ��

�� n('9� ��D� ��  �(�  �;- "� ���	�3	# �� �T� �"�(:

 �� �	"4 �	A���X+#� 3�� I�(�  �A� G��;6� �� �	
��	�

���� �	�3	#  QD� .P-� 	�4 B� C#� o�O� %�&# P�� %	F 

 	� G8" C-6	����D� ��	�3	# �	
��	�  ,(�� �	 !"��

 ��� �� �]	F GA^. p���� �(� BO��� �	���� �<�;.

q#	. C#� �(�_� %�&# B� ��(�.  

  
&'� ' ���� ��  

����� ���:  �GA^. P�� �� B� P�� B� B�(: 	�

 	� G8" C-6	�� P-� BO��� �#��� ��� �� � !A^.

��D� ��	�3	#  !"�� ���
��	� ��(� �	���� �<�;. ,(�� �	

C#� �XO8� �!A^. M� �GA^. M� P����	
�.  


��� ���:  3� r. ��	�4 B"(�" @1F P--X: ����

 Z��> 3� BX�	� r"	��� P--X:  �:	��8� BXV	O� d� ,	1"�

 B"(�" @1F �%(��6242 �� BS#	9� ��" .  
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��� ��� ����: ���
��	� ���X: B� P�� B� B�(: 	�

<!"����  �C#� 7	�+� �	���� �<�;. ,(�� �	 !"�� �	A

B"(�" M� 3� P����	
� B8S> �6�	K: ��-�  	� I#	
+� ��

��<!"�� ��	�4 BX�	� �� ��	�+#� 	A.  

������ ����� ����  

G#�. � 3� GA^. P�� �� C#� ��� ��	�+#� ��3 o�� B� B�	" :  

1( ���� ��� �� !"# 
$!�  

G#�.  [#(: G8" C-6	�� B�	"Sawer C#� ��� B-�: . P��

G#�.  ����� B�	"16  W-> 	� %�&#6 B
�;�  ��) �s	�� tT�	�

 tT�	� �s	�� �-\ �s	�� �-\ ��F 	: �s	�� ��F 	: �s	��

s	�� �-\ ( ���" B� �(�6  	:1 �4 B� �� Z�X: 	A ��-� . P��

G#�. BO-F � �� �� G8" C-6	�� B�	") :1 (  s�A C-6	��

)2 (���6 C-6	���� ���U G1
# ��(� �
 �A� . �	��

� B-�:

G#�.  �� �4 ��	�	.  ���� B�	"89/0  87/0  M��;�

��(�"  �"�)8 .( ��	�	. G1
# ���� ;-" �]	F GA^. ��

G#�.  P--X:  �:	��8� BXV	O� d� ,	1"� 3� r. �B�	"

 I��] Z��> 3� �7h�&# r"	���Cronbach's alpha 

� C6�� ���U BS#	9� ��(� I��] B81/0 ��4 C#� B� .

G#�. ��	�	. I��] �P-
v�A  [#(: B�	"Healy 80/0 

 �� ���� M��;�)9.(  

2 (���� &'(# ��!��!� 
$!�  

G#�.  [#(: ��D� ��	�3	# B�	"Dawis  Lofqist  B-�:

C#� ��� .G#�. P��  ����� B�	"28  �	�E W-> 	� %�&#

B
�;�  ��)-2 �@� ����F 	: ��	�3 ��	�3 ��-2@� �� (��  ��	�

 ���" I-:�: B� B�5  	:1 �4 B� C#� B+6�� Z�X: 	A . P�� ��

G#�. �� ��D� ��	�3	# B�	"  �	�E B�V&�1- �C-KL� 2- 

M3�� �	A3	-"  	A 3-   ��D� [-9�4- ��
�+�	]�  ��(�

�� ���U G1
# ��-�. Dawis  Lofqist   ���� I��]

G#�. ��	�	.  I-:�: B� �� B�	"81/0  88/0  �"�(�" M��;�

)2 .(G#�. ��	�	. G1
# ���� ;-" �]	F GA^. ��  B�	"

 r"	��� P--X:  �:	��8� 7	XV	O� d� ,	1"� 3� r.

 I��] Z��> 3� �7h�&#Cronbach's alpha  BS#	9� ��(�

 I��] B� C6�� ���U85/0 ��4 C#� B�.  

��� �)�) *�'+, � 
-��, ��!$. �!� !�:  B�

���� Q-�9: �(R
�  I��] ��	�4 M� 3� GA^. �	A

�� ��	�+#� ,	� B� ,	� �(-#���.  

  
�()�� ��  

 %��1  �	#� �� B"(�" ��� ���
��	� �"���6 ��3(:

C-X�� �	A�-D+� �� �	!" �� P#  C-'
� �+2	
� �A�.  

  
 *'	�1 . ,��� !� �-�
- .'!/ ��	0���1 �-�'�!) 2�3�4

5�6
� ���!�7(� 8� ' 5�90� �("�0�  

  ����  &�����   �/�)  

C-'
�  
���  152  0/63  

�3  90  0/37  

P#  

 ��335 %	#  43  8/17  

45-35 %	#  135  8/55  

45 �:h	�  %	#  64  4/26  

  
 *'	�2 . 5�)�:� �;��� <�/ �� <�/ ����!/� =�!� >��(-

��?:@� �A�BC <�DE .�FG-�� ��01��1 �D7� ���/3�� ' H	�  

0!�  123$   4-�5

!6�  

 ����t  78�

&39$ ���)  

%�  ��D� [-9�  18/0  45/2  020/0  

,�  
��D� [-9�  15/0  81/0  470/0  

C-KL�  22/0  11/3  004/0  

,(#  

��D� [-9�  12/0  75/0  450/0  

C-KL�  03/0  32/0  750/0  

M3�� 	A3	-"  	A  20/0  03/3  001/0  

,�	�E  

��D� [-9�  14/0  78/0  470/0  

C-KL�  17/0  24/0  660/0  

M3�� A3	-"  	A	  05/0  36/0  700/0  

��
�+�	]�  18/0  14/2  080/0  

  
 ���D� [-9� �	A�-D+� 3� d� �A �Q�	F j�	+" ��	
�

M3��  C-KL�  C-6	�� �-Hb: C9: ��	�
: B� 	A3	-"  	A

 �-Hb: �"(-#��� BV�	X� �� ��� ��� 	�  �"��� ���U s�A
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�4 �� s�A C-6	�� �
X� 	A  	� B� �"	�3 	�� �C#� ��(� ���

B+6�� ���U BV�	X� �� � ��<� �4 �� s�A C-6	�� �-Hb: ��"�  	A

�
X� C#� ��(S" ��� . �� s�A C-6	�� B� C#� �V	F �� P��

C'-" ��_� �-Hb: ��
�+�	]� �-D+�                         .  

  
 *'	�3 . 	0��!) 5�)�:� !�IJ4 <�/ �� <�/ ����!/� =�!� >��(-

FG-�� ��01��1 �D7� ���/3�� '��?:@� �A�BC <�DE .�  

0!�  123$   4-�5

!6�  

 ����t  78�

&39$ ���)  

%�  ��D� [-9�  23/0  13/3  002/0  

,�  
��D� [-9�  14/0  58/0  500/0  

C-KL�  25/0  11/3  002/0  

,(#  

��D� [-9�  10/0  60/0  550/0  

C-KL�  14/0  74/0  480/0  

M3�� 	A3	-"  	A  23/0  88/2  004/0  

,�	�E  

��D� [-9�  09/0  60/0  500/0  

C-KL�  06/0  86/0  390/0  

M3�� 	A3	-"  	A  13/0  90/0  320/0  

��
�+�	]�  25/0  86/2  003/0  

  

 ���D� [-9� �	A�-D+� 3� d� �A �Q�	F j�	+" ��	
�

M3�� �C-KL�  �-Hb: C9: ��	�
: B� ��
�+�	]�  	A3	-"  	A

�� BV�	X� �� ��� ��� 	�  �"��� ���U �
���6 C-6	�� ��"(-#�

�4 �� �
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Relationship between role clarity and job adjustment 
 

Ahmadreza Hajian MSc1, Mahmoud Sheikhuleslami2, Reza Homaei3,  
Somayeh Mohammadi MSc4, Gholamreza Kheirabadi5 

 

Abstract 
Aim and Background: The present study aimed to determine the relationship between role clarity and job 
adjustment among staff of Isfahan University of Medical Sciences. This objective was followed regarding 
the impact that awareness of staff in organizational and vocational tasks and roles could have on their job 
adjustment. 
Methods and Materials: In a cross-sectional study, 242 staff of Isfahan University of Medical Sciences 
were selected using a stratified random sampling method proportional to the population of schools. Data 
collection tools included Dawis and Lofquist work adjustment questionnaire and also Xavier's role clarity 
questionnaire. The statistical regression coefficient method was used to analyze the data.  
Findings: Results showed that each of working environment, personality, values and needs factors was 
individually influenced by the clarity of purpose. In addition, working environment, personality, values 
and needs, and satisfaction were individually influenced by the clarity of process. 

Conclusions: It would be expected that individuals accept their jobs better and demonstrate higher levels 
of adjustment in their working environment if the required clarity exists in the logical process of working 
time division, task planning, performance assessment, task performance quality, access to the required 
tools and devices, access to new information, and safety regulations in Isfahan University of Medical 
Sciences. 
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